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Manuscript Title: Analysis Of Service Quality On Customer Satisfaction (Study At Warung Ampera,
Sunda Restaurant)

Evaluation of the Paper: (1 = excellent) (2 = good) (3 = appropriate) (4 = average) (5 = poor)

Rationale of the Study 1
Title of the Study 1
Abstract 2

Introduction

Literature Review
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Results and Discussion
Conclusion and Recommendations
References

Technical Quality and Originality
Report Writing and Presentation

Recommendations: (Mark with V)

Accept without revision:

Requires minor revision: v
Requires moderate revision:

Requires major revision:

Reject submission:

Additional Comments (if any):

- Provide complete references at the end only for running text citation

- Running text citation should be given properly

- Accepted paper should be formatted using single space, font Cambria, font size 8 and maximum 8-10 single
space pages in single column in MS Word format.
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